










In addition to the In-sessional modules 
and classes, there are many other ways of 
developing your language skills while you are at 
the University. Here are some of them.

The Writing Development 
Centre

I have level 3 in writing – Where can I 
get help?

Students who have UELA level 3 in writing 
(70+) are not eligible for In-sessional writing 
classes. However, help is still available 
from the University’s Writing Development 
Centre. This support service was set up to 
give academic writing help to both English – 
speaking students and level 3 students whose 
native language is not English. There are also 
books and materials available in the Robinson 
library and the Open Access Centre which you 
can use for self-study. You will also find some 
useful suggestions in ‘Other Types of Language 
Support Available’, below.

The Writing Development Centre

The Writing Development Centre is a student 
support service based in the Learning Zone, 
King’s Road Centre, see campus map, page 7. 
The Centre offers advice, guidance and tuition 
for students who wish to improve their writing 
skills for study or employment purposes. If you 
have problems understanding assignment or 
examination questions, planning and structuring 
essays or reports, using reading sources in 
your writing without plagiarism, writing CVs 
and cover letters or simply using grammar and 
punctuation accurately, please visit the Centre to 
make an appointment. A drop-in service is also 
available. There is a timetable outside the Centre 
in the Learning Zone. Additionally, there are a 
number of lecture room sessions throughout the 
year that anyone can attend. 

Phone: 0191 222 5650  
Email: a.n.cresswell@ncl.ac.uk 

The Open Access Centre (OAC)
The OAC is a Newcastle University resource for 
independent language learning that offers an 
extensive range of self-study facilities including:
•	language learning resources in over 50 

languages (www.ncl.ac.uk/langcen/facilities/
languages);

•	access to 24 satellite television channels from 
around the world; 

•	listen-and-record facilities for speaking 
practice; 

•	PCs with interactive software specifically for 
language learners; 

•	an international film collection of over 800 
titles in DVD and video format. 

There are comfortable areas to sit for group 
viewing, reading and quiet study. OAC resources 
cannot be borrowed and are for use within the 
Centre only.

The OAC is free for Newcastle University  
staff and students. Take your smart card to  
the OAC reception and ask to be registered. 
Staff are always available on reception to  
give you a guided tour and help you use the  
Centre effectively.

Where: Level 2, Old Library Building (enter from 
the quadrangle, see campus map page 7)
Phone: 0191 222 7490
Email: open.access@ncl.ac.uk
Web: http://www.ncl.ac.uk/langcen/

One-to-one advisory 
sessions
http://www.ncl.ac.uk/langcen/advisory/

Level 1 and 2 students can book a 30-minute 
one-to-one appointment with an INTO 
Newcastle University English language teacher 
to deal with specific learning issues, such as:
•	Academic writing;
•	grammar;
•	reading;
•	listening;
•	speaking;
•	vocabulary;
•	pronunciation.

For academic writing, this is not a proof-
reading service. These one-to-one sessions 
are for teachers to advise you on how to deal 
with particular language problems and to help 
you identify self-study materials and develop 
independent learning skills. If you require 
proof-reading, the Open Access Centre keeps 
a list of individuals who are available to proof-
read for a fee.

Where: The Open Access Centre, see campus 
map page 7.
How to book? The OAC Reception or by email to 
open.access@ncl.ac.uk
When? See the timetable of sessions at reception 
in the OAC. Alternatively, email open.access@ncl.
ac.uk and enquire.

English Language Materials  
Online (ELMO)
http://www.into.uk.com/newcastle/other_
information/english_languages_materials_
online_(elmo)

or select ‘English Language Materials Online’ 
from ‘quick links’ on the university internal 
home page (www.ncl.ac.uk).

ELMO is a website of multimedia, self-study 
English language activities designed and 
written by English language teachers at 
Newcastle to help you improve your English 
for Academic Purposes (EAP). This innovative 
learning resource is the only one of its kind 
in the UK and access is free for Newcastle 
University students and staff.

ELMO has a combination of general and subject-
specific Academic English activities. You can 
use it anywhere, anytime, at your own speed 
for any length of time. All activities give you 
feedback and scores. You can save these scores 
to create your own personalised ‘Study Record’. 
ELMO includes video and audio material, so you 
will need to use a computer with headphones 
or speakers (available at the Open Access 
Centre). You can use your own headphones with 
computers in on-campus clusters.

You can discover ELMO either by exploring 
the website or by downloading a simple 
instructions document. When logged in to a 
campus computer, ELMO will identify you 
automatically. If you are off-campus, use your 
University login and password to access ELMO. 

Email: elmo@ncl.ac.uk

External websites
There are a number of useful websites that  
can help you to develop your English 
language. If you would like to know more 
about these or find out about other sites, ask 
your In-sessional English teacher or make a  
one-to-one appointment with a teacher in  
the Open Access Centre.

Using English for Academic Purposes
http://www.uefap.com/

The Academic Word List
http://language.massey.ac.nz/staff/awl/

BBC Learning English
http://www.bbc.co.uk/worldservice/
learningenglish/

BBC Video Nation
http://www.bbc.co.uk/videonation/

BBC iplayer (Free BBC TV programmes)
http://www.bbc.co.uk/iplayer/

Tandem Learning
http://www.ncl.ac.uk/langcen/facilities/

Tandem Learning is a reciprocal arrangement 
with a partner who wants to learn your 
language while you learn theirs. You arrange 
to meet as frequently as you like, for as long as 
you like and you teach each other. Commonly, 
tandem partners meet for two hours a week 
and each spend one hour learning and one 
hour teaching. There is a system in the Open 
Access Centre to help you find a partner: ask 
at reception for details. You can also find a 
tandem partner by talking to people that you 
meet, through mutual friends, through student 
societies or by advertising on notice boards 
around the University (you will need permission 
from the office of the academic school that the 
notice board belongs to). You might look for a 
tandem partner who is knowledgeable in your 
academic subject area or perhaps a non-native 
speaker if their English is at a higher level than 
yours. And remember, it can be other languages 
than just English. 

Student Societies
Student societies and sports clubs offer 
opportunities to meet people who share 
common interests and will help you to integrate 
with students of all nationalities. Student 
societies cover wide-ranging and diverse topics 
including politics, dance music, Buddhist 
meditation, history, theatre, film and debating. 
Subjects change from year to year as they are all 
run by students.

The Students’ Union has information about 
societies and Athletic Union (AU) clubs on 
their web pages ( www.unionsociety.co.uk) but 
sometimes you may get more details by visiting 
the Union building yourself, see campus map 
page 7. Look out for posters on the walls as well. 

http://www.unionsociety.co.uk/pages/activities_
and_au/societies/

Volunteering
One of the best ways to meet a wider variety of 
English-speaking people and gain some good 
work experience is by volunteering. The best 
place to start is SCAN (Student Community 
Action Newcastle) which is based in the 
Students’ Union building, see campus map 
page 7. 

http://www.scan.ncl.ac.uk/navigation/ 

Host UK
HOST UK is an organisation that helps to 
arrange short breaks in the UK with families at 
any time of the year : see the website for details. 
When you apply, you have to get the application 
form signed by the HOST International Student 
Adviser. at the Student Advice Centre (Students’ 
Union building).

http://www.hostuk.org/

Get a part-time job
If you visit the Student Job Shop in the Students’ 
Union building, you may be able to find some 
part-time work in Newcastle. This is a great way 
to experience daily life and meet a wider variety 
of people. You could also earn yourself some 
money and some good work experience.

http://www.unionsociety.co.uk/pages/services/
job_shop/
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